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(b)  Analyse the importance of two-way communication in business.

11 (a) State the purposes of working capnta! toa busmess
(b)  To what extent are budgets important to a large busmess? NS

12 (a)  Define work study. QUL

(b)  Describe the usefulness of quality control to an organisation. TR e
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op management to justify the options. During the me
theopnon of sation of the production process. Accor
| _ puter Aided Design (CAD) and Computem ;
ill improve quality of bricks produced and drastically

need a high capital outlay. The finance
could not be raised internally because of
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